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INTRODUCTION 

As  an  initial  part  of  the  development  and  preparation 
for  the  implementation  of  Muni's  proposed  Phase  2  route 
improvements,  nine  public  meetings  were  held  in  various  parts 
of  the  city.    A  large  amount  of  input  from  the  public  was 
collected  at  these  gatherings,  and  a  considerable  number  of 
people  have  written  and  telephoned  in  their  comments  as  well. 

All  this  commentary  has  been  reviewed  by  Muni's  Planning  Division, 
and  was  considered  in  preparing  the  final  proposals  to  the 
Public  Utilities  Commission.    A  summary  of  the  commentary  and 
suggestions  received  has  been  prepared  by  the  P.  U.  C.  Department 
of  Public  Information,  and  follows  here. 
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PRESENTATION    OF    MAJOR    ISSUES    BY    MUNI  LINE 


LINES  1  CALIFORNIA,  4  SUTTER,  55  SACRAMENTO 
Combining  of  1  and  55  lines 

Support:    This  is  viewed  by  most  people  as  a  positive  step. 
The  electrification  of  the  Sacramento-Clay  corridor  received 
very  favorable  acceptance. 

Objection:    Some  people  would  have  to  transfer  from  the  proposed  1 
to  the  4  to  get  to  lower  Post  Street. 

4  Sutter  line 

Support:  The  all-day  4  is  seen  as  a  useful  replacement  for  the  1, 
especially  as  extended  to  6%h  and  Clement. 

Objection:    Rather  than  extending  the  4,  it  was  suggested  that 
service  on  the  2  Clement  be  improved. 

2  Clement  line 

Objection:    Concern  was  expressed  on  the  increased  headways  (to  15 
minutes)  on  this  line,  and  many  complaints  concerned  the  condition 
of  the  windows  on  the  AM  General  coaches  -  it  is  now  impossible  to  see 
through  the  old  ones,  and  the  new  ones  are  so  dark  as  to  raise  fears 
for  the  security  of  the  passengers. 

In  general,  it  is  felt  that  the  combined  headways  of  the  2,  3,  and  4 
lines  east  of  Fillmore  Street,  that  provide  five-minute  service  on 
Sutter  and  Post,  are  sufficient,  but  that  15-minute  service  on  the 
2  and  4  could  be  improved. 
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LINE  17^    PARKMERCED  EXPRESS 

Discontinuation  of  Off-peak  Service 

Objection:    Loss  of  mid-day  service  would  force  present  riders 

of  the  17X  onto  the  M  Metro  line,  which  is  not  seen  as  a  dependable 

alternative.    This  position  is  supported  by  a  petition  with  2240 
signatures. 


LINE  17  PARKNERCED 

Service  to  Chumasero  and  Junipero  Serra 

A  number  of  Parkmerced  residents  proposed  that  the  17  local  run 
via  Font  and  Chumasero.    Several  people  suggested  that  the  17 
return  northbound  via  Junipero  Serra  between  Holloway  and 
Winston,  replacing  the  present  28. 


Service  to  West  Portal    was  cited  as  valuable. 


LINES  18  46th  AVENUE  and  70  LAKE  MERCED 

North  End  -  Routing  via  El  Camino  del  Mar 

Objection:  A  number  of  residents  in  the  Sea  Cliff  area  opposed 
this  routing  of  the  18.    The  reasons  they  gave  are  that  no  one 
who  lives  there  uses  transit,  and  no  transit  destinations  exist 
there.    The  suggested  alternative  route  would  rxin  via  25th  Avenue 
and  Clement,  and  would  make  a  loop  up  to  the  Legion  of  Honor. 

South  End  -  Through -routing  with  the  Present  70 

While  many  people  wish  to  keep  the  connection  with  BART,  there 
were  others  who  expressed  a  willingness  to  change  over  to  using 
Muni's  M  Metro  line  to  go  dov»Titown. 

The  consensus  is  that  Plan  "B"  (through -routing  with  the  70  line 
seven  days  a  week)  is  acceptable  if  a  peak -hour  shuttle  will  also 
connect  with  Daly  City  BART  station  and  SamTrans. 

Several  people  in  Parkmerced  asked  to  retain  a  direct  service  to 
BART,  such  as  the  70  now  provides. 


(5) 


LINE  28  NINETEENTH  AVENUE 

General  support  for  the  faster,  more  direct  service  as  proposed 
was  voiced,  however,  a  large  number  of  people  expressed  a  wide 
range  of  objections  to  these  proposals: 

-  traffic  problems  are  forseen  on  Park  Presidio  Boulevard, 
and  the  safety  of  motorists  and  pedestrians  was  questioned 

-  the  safety  of  intending  patrons  at  night  was  brought  up  - 
lighted  shelters  would  be  needed 

-  delays  on  the  line  could  occur  when  traffic  approaching  the 
Golden  Gate  Bridge  backs  up. 

19th  Avenue  Routing 

Objections  were  received  to  the  elimination  of  service  inside  the 
Stonestown  shopping  area,  and  to  the  loss  of  the  connection  to 
St.  Francis  Circle. 

Access  to  BART 

Support:    Several  people  noted  that  this  new  connection  would  be 
a  valuable  improvement  for  them. 


LINE  29  SUNSET 

Support  for  this  new  line  is  general,  and  it  is  seen  as  a  valuable 
link  both  across  Golden  Gate  Park  and  over  McClaren  Park  between 
Visitacion  Valley  and  Mission  Street. 

North  Terminal 

Objections  were  voiced  to  the  proposed  loop  via  El  Camino  del  Mar 
and  26th  Avenue.    Another  terminal  at  Baker's  Beach  was  proposed  by  a 
large  number  of  people  and  petitioners. 

Ingleside 

In  this  district,  a  number  of  people  at  the  east  end  of  Grafton  Street 
complained  that  the  routing  via  Ocean  and  Plymouth  would  take  away 
direct  access  to  Stonestown  and  the  shopping  area  at  Geneva  and  Mission. 

Golden  Gate  Park 

Some  objection  to  the  potential  disturbance  to  the  Park  was  brought  up, 
including  a  note  that  the  roadways  on  the  proposed  route  are  narrow. 


LINES  44  O'SHAUGHNESSY  and  21  HAYES 

Moving  the  44  from  10th  Avenue  to  6th  between  Cabrillo  and  California 

Objection:  A  number  of  people  said  they  would  be  inconvenienced  by  this 
change  and  would  have  to  walk  three  or  four  short  blocks  to  shop 
and  attend  church. 

21  line 

Several  people  spoke  against  curtailing  the  21  at  Fulton,  and 
suggested  it  remain  on  its  present  route  until  a  transit  service 
on  Arguello  or  Stanyan  can  be  provided. 


LINE  48  QUINTARA  -  24th  STREET 
Sunset  Portion 

Objections:     In  general,  the  route  is  seen  as  being  of  more  use  to  the 
Mission  district  than  to  the  Sunset  -  it  would  bring  in  people  from 
the  Mission.    It  is  perceived  as  not  being  needed  -  adequate 
parallel  transit  services  exist  on  Taraval  and  Noriega  Streets. 

Fourteenth  Avenue  is  reported  to  be  narrow  and  already  blocked  by 
the  school  buses  and  other  traffic,  and  potential  motor  coach  traffic 
is  seen  as  being  dangerous  and  polluting. 

Although  the  48  would  provide  good  access  to  St.  Ignatius  High  School 
for  students  from  Diamond  Heights  and  the  Mission,  the  routing  around 
37th  -  Rivera  -  39th  is  opposed  by  some  residents  there. 

Potrero  Hill  Portion 

Support:  Firm  support  was  received  from  many  people  in  the  Potrero 
Hill  district  to  maintain  service  on  the  proposed  48  routing.  This 
is  an  area  with  many  older  residents  who  do  not  drive. 

Objection:    Several  individuals  from  near  Arkansas/Wisconsin  and  20th 
took  specific  objection  to  the  number  of  coaches  passing  and  the 
number  of  riders,  which  they  perceived  as  low. 
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LINE  54  FELTON 

This  route  received  general  support  from  the  people  it  would 
serve,  but  in  order  to  be  useful  to  many  of  them,  it  would  have 
to  start  at  6  rather  than  at  7  A.M. 

Closer  headways  were  suggested,  as  was  an  extension  of  the  line  to 
Daly  City  BART. 

LINE  56  RUTLAND 

Headway  should  be  15  minutes,  not  20,  to  provide  better  feeder 
service  for  the  29. 

North  terminal  should  be  moved  from  Ordway  to  north  of  Hansel 1. 

LINE  66  QUINTARA 

Discontinuance  of  downtown  service 

Objections:    Metro  does  not  provide  a  workable  alternative  because 
N  Judah  cars  are  full  by  the  time  they  reach  9th  and  Judah. 

Headway  reduction 

Thirty  minutes  is  seen  as  too  long  between  coaches  for  a  feeder  line 
to  Metro. 

Hours  of  operation 

Service  should  start  at  6,  not  7  A.M.  to  serve  many  people  who 
use  the  line. 

LINE  71  HAIGHT  -  NORIEGA 

Support  was  expressed  for  the  continued  operation  of  this  line 

LINE  72L  SUNSET  LIMITED 

Discontinuance  of  Off-peak  Service 

Opposed  by  a  petition  and  by  individuals  who  do  not  feel  Metro  is  a 
viable  alternative. 
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SUMMARIES  OF  PHASE  2  PUBLIC  MEETINGS 


A.    Neighborhood (s) :    McLaren  Park  and  Visitacion  Valley 
Woodrow  Wilson  High  School 
June  22,  1981 
Attendance:     10  people 


Phase  2  comments: 


Other  commentary: 


Attention  to  Phase  2  matters  at  this  meeting 
focused  on  the  29  and  5b  lines.    The  proposed  29 
received  much  support,  and  was  viewed  as  a  benefit  to 
the  neighborhoods  involved,  giving  them  direct  access 
to  Mission  Street.     It  was  suggested  that  the  pro- 
posed 56  turnaround  loop  be  moved  to  another  street  than 
Ordway  to  avoid  potentially  dangerous  turns.    It  was 
also  suggested  that  the  headway  be  changed  to  15 
minutes  to  make  this  short  line  more  useful. 

Support  was  voiced  for  increased  Southern  Pacific 
commuter  service  to  the  Paul  Avenue  Station,  and  for 
a  combined  Muni/BART  fare  structure.    A  Fisherman's 
Wharf  to  Market  Street  streetcar  line  was  discussed 
and  supported  by  several  attendees. 


B.    Neighborhood (s) :      Balboa  Park  and  Outer  Mission 
Balboa  High  School 
June  23,  1981 

I 

Attendance:     25  people 


Phase  2  comments : 


Comments  at  this  meeting  focused  on  the  28,  29 
People  living  along  Grafton  between 
Plymouth  and  Louisberg  expressed  their  concern  that 
tlie  29  line  would  not  provide  direct  service  to  the 
shopping  area  at  Geneva  and  Mission  as  the  #28 
currently  does.    They  also  noted  that  walking  to  the 
nearest  29  stop  or  transferring  from  the  54  to  the 
29  at  Plymouth  and  Grafton  in  order  to  reach  Stones - 
town,  would  be  dangerous  at  night.    It  was  suggested 


and 
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Other  commentary: 


that  the  29  be  routed  along  Grafton  following 
the  current  routing  of  the  28  to  Geneva  and 
Mission . 

A  number  of  people  asked  if  the  proposed  54 
line  could  be  extended  to  the  Dalyy  City  BART 
station . 

Several  people  expressed  their  general 
support  for  the  29  crosstown  route. 

Several  people  voiced  support  for  a  Muni  transit 
stop  shelter  program.    A  number  of  comments  were 
made  about  the  lack  of  coordination  between  transit 
vehicles  at  transfer  intersections.    Several  people 
cited  the  experience  of  attempting  to  transfer 
from  one  line  to  another,  only  to  see  the  operator 
of  the  connecting  transit  vehicle  close  the  door 
and  take  off  before  transferring  passengers  could 
board . 


Neighborhood (s) :      Parkmerced,  Lake  Merced 
San  Francisco  State 
June  24,  1981 
Attendence:     120  people 


Phase  2  comments: 


A  rather  large  crowd  attended  this  meeting.  Most 
of  the  people  were  from  the  Parkmerced  residential 
community.    The  17,  17X,  28,  29,  54,  66  and  70 
lines  were  those  discussed. 

17X  Parkmerced  Express 

Most  of  the  oonmientary  was  focused  on  the  17X 
line  and  against  the  proposed  discontinuance  of 
mid-day  service.    A  petition  containing  2240 
signatures  in  support  of  some  mid-day  service  was 
submitted  to  PUG/MUNI  staff.     People  cited  crowded 
conditions  on  Muni  Metro,  longer  travel  time  to 
downtown  than  on  the  17X,  and  the  inconvenience  of 
transferring  to  Metro  as  reasons  for  maintaining 
17X  mid-day  bus  service. 

17 -Parkmerced  Local 


A  number  of  people  expressed  support  for  the 
new  17  local  and  indicated  they  would  like  to  use 
this  service  when  implemented  as  soon  as  possible. 
It  was  also  suggested  that  the  17  be  routed  via 
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Junipero  Serra  where  there  are  more  homes,  rather 
than  on  19th  Avenue,  particularly  in  light  of  the 
fact  that  the  28  and  29  lines  are  proposed  to 
operate  on  19th  Avenue  instead  of  Junipero  Serra. 

28-19th  Avenue/2 9 -Sunset 

The  proposed  28  and  29  lines  received  general 
support  on  the  basis  that  they  would  provide  direct 
service  between  S.F.  State,  City  College,  and  the 
outer  Richmond,  and  the  fact  they  would  eliminate 
excess  travel  time  on  the  present  28  route. 


54-Felton 

Direct  servie  to  Daly  City  BART  via  the  54 
line  was  suggested  by  several  people. 


66 -Quint ar a 

A  number  of  individuals  objected  to  eliminating 
peak  hour  downtown  service  on  the  66  line,  and 
emphasized  that  30 -minute  feeder  service  to  Muni 
Metro  was  not  frequent  enough . 


70 -Lake  Merced 

A  few  people  from  the  Parkmerced  neighborhood 
asked  that  Muni  maintain  direct  service  to  Daly 
City  BART  on  the  70  line. 


Neighborhood (s) :  Sunset 
Lincoln  High  School 
June  25,  1981 
Attendance:  100 

Phase  2  comments:  This  was  one  of  the  more  vocal  groups  encountered 

in  the  nine  public  meetings,  and  they  were  almost 
united  in  their  opposition  to  cutting  back  the  66 
and  instituting  the  proposed  48  in  the  outer  Sunet. 


The  erratic  functioning  and  severe  over- 
crowding of  the  Metro  were  cited  as  the  principal 
reasons  for  retaining  peak -hour  downtown  service 
on  the  66,  and  it  was  added  that  the  suggested 
30 -minute  headway  on  the  proposed  community  service 
portion  of  the  line  is  too  long. 
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The  chief  objections  to  the  48  were  based 
on  the  potential  changes  to  the  Sunset  neighbor- 
hood that  could  occur  with  the  addition  of  buses 
to  the  area,  in  particular,  the  urbanization  of  the 
community  and  the  influx  of  patrons  from  the  Mission 
district.    The  48  is  seen  by  some  as  a  duplication 
of  service  -  they  noted  that  three  long  blocks  is 
not  too  far  for  senior  citizens  to  walk  to  either 
the  L-Taraval  or  the  71  lines.    Others  felt  the 
48  would  disturb  the  Sunset  neighborhood  and 
endanger  the  children  who  play  in  the  street,  and 
that  it  should  therefore  run  only  as  far  west  as 
West  Portal.     It  was  stated  that  Quintara  is  too 
narrow  for  a  bus  line,  and  that  the  proposed  route 
around  St.  Ignatius  School  would  be  blocked  during 
sports  events. 

Several  people  in  support  of  the  48  emphasized 
the  benefit  of  providing  direct  transit  service  to 
St.  Ignatius  and  Hoover    schools  for  students 
living  in  Diamond  Heights  and  the  Mission  District. 

The  proposed  28  reroute  onto  Park  Presidio 
Boulevard  was  discussed  by  a  few  people  who  felt 
it  would  be  dangerous  and  cause  traffic  back-ups. 

Neighborhood (s) :      Richmond  District 

Roosevelt  Middle  School 

June  27,  1981 

Attendance:    70  people 

Phase  2  comments:     1 -Cal if omia/2 -Clement 

A  number  of  people  discussed  the  proposed  1/55 
line.    They  expressed  their  concern  that  the 
1-Califomia  line  would  no  longer  provide  them  with 
direct  service  to  Union  Square,  and  that  a  transfer 
to  the  4-Sutter  or  3U-Stockton  lines  would  be 
necessary. 

Several  individuals  were  opposed  to  reducing 
the  service  frequencies  on  the  2 -Clement,  and  asked 
if  the  headways  could  be  improved. 

18 -4 0th  Avenue 

A  number  of  people  said  they  did  not  want 
"        *  the  18  to  run  on  El  Camino  del  Mar,  and  suggested 

using  Clement  between  25th  and  32nd  Avenues  instead. 
They  felt  the  line  would  be  used  by  sightseers  and 
not  by  the  residents  of  the  neighborhood,  who  rely 
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primarily  on  automobiles.    They  also  stated  that 
18  service  via  25th,  Clement  and  a  roundtrip  loop 
to  the  Palace  of  the  Legion  of  Honor  from  33rd 
would  be  just  as  fast  as  the  route  via  El  Camino 
del  Mar,  provide  the  same  access  to  Lincoln  Park 
and  would  not  disrupt  their  neighborhood. 

2 8- 19th  Avenue 

A  number  of  suggestions  were  aired  about  the 
route  of  the  28.     It  is  viewed  as  a  possible  impedi- 
ment to  traffic  flow  on  Park  Presidio  Boulevard, 
and  one  person  suggested  the  use  of  Funston  and 
15th  Avenues  instead.     It  was  noted  that  the  72, 
which  operates  on  Sunset  Boulevard  under  similar 
conditions  (a  large  non -residential  roadway),  has 
generated  no  complaints.    People  also  voiced  their 
concern  about  boarding  and  disembarking  from  a  bus 
along  Park  Presidio  during  the  evening  hours. 
Without  adequate  shelters  and  lighting,  passenger 
security  would  be  reduced  during  the  night  time. 

21 -Hayes/33  Ashbury 

Opposition  was  expressed  to  curtailing  service 
on  the  21  line  at  6th  and  Fulton,  and  it  was  stated 
that  the  21  should  continue  to  go  to  California 
until  a  crosstown  service  is  provided  on  Arguello. 

A  number  of  additional  suggestions  supported 
the  idea  of  extending  the  33  line  along  Arguello 
to  the  Presidio. 

44-0' Shaughnessy 

Concern  about  moving  the  44  line  off  10th 
Avenue  and  onto  6th  Avenue  was  also  noted.  Several 
elderly  residents  emphasized  that  it  is  too  far  to 
walk  to  either  Park  Presidio  or  6th  Avenue  from 
10th  Avenue  to  catch  a  bus. 

Other  commentary:  One  person  suggested  running  the  38  Limited  on 

Saturdays  as  well  as  weekdays,  and  added  that  some 
form  of  express  service  is  needed  between  the  Sunset 
and  the  Civic  Center  area.    These  comments  met  with 
general  approval .    The  shortened  amount  of  time 
allowed  on  Muni's  new  transfer  was  protested  by 
several  participants. 
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One  person  expressed  gratitude  at  being  able 
to  participate  in  the  planning  process  through  these 
neighborhood  meetings. 

Several  people  asked  if  Muni  could  sell  a  day 
pass  and  a  yearly  pass . 


Neighborhood (s) :      Noe  Valley  -  Mission 


James  Lick  School 


June  29,  1981 


Attendance:     30  people 


Phase  2  comments:  Most  of  the  comments  made  at  this  meeting  were 

di-L^cted  at  the  portion  of  the  48  line  that  would 
serve  the  Potrero  Hill  neighborhood.  Residents 
living  at  20th  and  Arkansas  oppose  the  continuation 
of  transit  service  on  these  streets.    They  argued 
that  the  48  would  provide  a  duplication  of  service 
since  the  53,  22  and  19  lines  already  operate  on 
Potrero  Hill.    According  to  these  people,  the 
neighborhood  endures  unnecessary  noise,  pollution 
and  vibration  during  the  hours  of  operation  so  that 
relatively  few  people  can  have  additional  transit 
service. 

A  considerable  number  of  patrons  wrote,  called, 
and  spoke  up  in  favor  of  the  proposed  48  routing 
over  Potrero  Hill,  making  the  point  that  for  many 
people  there,  it  provides  the  only  access  to  the 
Hill.    Elderly  people  are  especially  dependent  on 
this  service. 

In  response  to  the  proposed  realignment  of  the 
10-Monterey  line,  a  number  of  individuals  raised 
their  objections  to  the  loss  of  direct  service  from 
the  J -Church  at  30th  and  Church  to  City  College  and 
Lowell  High  School  near  Stonestown. 

The  extension  of  the  24  line  along  Cortland,  with 
more  frequent  service,  was  supported  by  several 
people . 

A  suggestion  was  made  to  operate  the  11 -Hoffman 
as  an  express  along  Mission  Street. 

A  number  of  complaints  were  made  about  poor 
and  unreliable  service  on  the  37-Corbett  line. 
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Neighborhood (s) :      Chinatown  -  Nob  Hill 
Commodore  Stockton  School 
June  30,  1981 
Attendance:    20  people 

Phase  2  comments:  The  chief  concerns  of  the  people  attending  this 

meeting  were  the  short  amount  of  time  allowed  on 
the  new  transfers  and  the  difficulty  of  boarding 
and  transferring  at  6th  and  Clement. 

The  timed  transfer  proposal  was  enthusiastically 
received,  but  it  was  noted  that  on  Sunday,  an  hour 
and  a  half  is  not  enough  time  to  travel  across  the 
city. 

A  few  people  objected  to  operating  the  48  line 
over  Potrero  Hill,  citing  the    limited  ridership 
on  this  line  and  the  problems  of  noise  and  air 
pollution. 

Other  commentary:  On  other  topics,  it  was  suggested  that  the 

5  line  be  extended  downtown  on  weekends  as  well  as 
weekdays.    A  complaint  was  aired  that  operators 
often  do  not  set  their  destination  signs  correctly, 
and  it  was  requested  that  no  change  be  made  to  the 
present  routing  of  the  19.    It  was  suggested  that 
the  number  of  stops  be  reduced  in  some  areas,  and 
that  more  motor  coach  lines  be  curtailed  in  favor 
of  electric  service  in  an  effort  to  conserve  fuel. 
A  round  of  praise  wl    given  for  the  42  Downtown 
Loop  and  the  way  it  has  eased  the  transit  situation 
on  Van  Ness  Avenue. 

Neighborhood (s ) :      Bay  View  and  Hunter's  Point 

Bay  View  Opera  House 

July  1,  1981 

Attendance:    35  people 

Phase  2  comments:  Discussion  involved  questions  on  the  routing  and 

stop  locations  of  the  44  and  54  lines.  Participants 
from  the  area  were  generally  favorable  to  the  route 
alignment  as  proposed. 


(10) 


A  number  of  residents  from  the  Potrero  Hill 
neighborhood  attended  this  meeting  and  complained 
about  the  48  line  service  that  presently  operates 
as  the  35-Eureka  over  Potrero  Hill.    They  would 
like  this  service  to  be  discontinued. 

Other  commentary:  Other  discussion  brought  forth  several  suggestions 

for  improvements  to  the  15  line,  such  as  the  re- 
structuring of  the  service  to  include  a  15  LIMITED 
and/or  a  15  EXPRESS.    The  15  L  would  run  the  whole 
length  of  the  present  route,  and  would  stop  only 
at  transfer  points  between  3rd  5  Palou  and  Broadway. 
It  would  then  continue  to  Fisherman's  Wharf  making 
all  stops.    The  15  local  would  run  north  as  far  as 
Broadway  only. 

Not  many  residents  of  this  district  own  auto- 
mobiles, and  several  expressed  appreciation  that 
Muni  performs  as  well  as  it  does.    The  group  was 
pleased  to  learn  of  the  new  program  that  puts  police 
on  Muni  vehicles . 

Neighborhood (s)        Lake  Merced 

John  Muir  Apartments 

July  9,  1981 

Attendance:    85  people 

Phase  2  comments:  The  majority  of  comment  and  suggestions  at 

this  meeting  addressed  the  proposed  service  on  the 
18  and  70  linos.    Most  of  the  people  who  spoke  were 
BART  riders  to  downtown  San  Francisco  who  strongly 
requested  the  maintenance  of  some  direct  peak -hour 
service  to  Daly  City  BART.    A  number  of  concerns 
were  voiced  about  the  reliability  of  Muni  Metro, 
as  well  as  available  peak-hour  capacity. 

Another  group  of  people  who  attended  this  meeting 
advocated  '  increased  direct  feeder  service  to  Muni 
Metro,  and  expressed  strong  support  for  seven-day- 
a~week  service  on  the  18  line  around  Lake  Merced  to 
Stonestown.    They  were  generally  supportive  of  Muni 
Metro  operations. 

Midway  through  the  meeting  PUC/NRJNI  staff  took 
a  poll  of  participants  to  determine  their  preference 
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for  the  different  alternatives.    Over  50  people 
supported  18  service  around  Lake  Merced  seven  days  a 
week  with  limited  express  service  directly  to  Daly 
City  BART  from  John  Muir  Boulevard.    A  dozen  people 
supported  the  18  service  only  option  with  no  service 
to  BART,  while  35  people  desired  some  level,  of  peak- 
hour  service  to  BART.    Only  six  people  voted  to 
maintain  the  current  all -day  service  provided  by 
the  70  line. 

Several  comments  were  made  in  support  of  more 
direct  and  faster  service  to  the  Presidio  on  the 
new  28  line,  and  east/west  connections  from  Stones- 
town  to  Mansell. 


Neighborhood  (s)  :      Bemal  Heights 
St.  Kevin's  Church 
July  21,  1981 
Attendance:  5  people 

Phase  2  comments:  Chief  among  the  concerns  of  this  small  group 

was  that  they  would  still  be  able  to  make 
connection  with  the  10  Monterey,  which  provides 
them  valuable  service.    Some  support  for  the 
new  route  was  voiced. 


The  proposed  extension  of  the  24  was  seen 
as  being  an  advantage  in  general ,  and  the 
prospect  of  electrification  was  well  received. 


Other  commentary:  Timed-transfer  meetings  of  buses  were 

favorably  received,  and  seen  as  being  an 
improved  safety  factor. 


It  was  noted  that  the  Transit  Line  Co-ordinator 
program  has  already  begun  to  show  good  results: 
service  on  the  10  was  reported  to  be  more 
dependable,  and  travel  time  shorter. 

Interest  and  support  was  expressed  for  the 
extension  of  the  J  Church  carline  to  Balboa  Park. 


r  ■  ■  1 
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PETITIONS 


The  number  of  signatories  to  each  petition  is  indicated  in 
the  upper  right-hand  corner. 


(I'J) 


June  23*  19^1 


28  signatures 


Publ i c  I nf orrtiat ion  Off i c e 

Municipal  Railway 

9i|9  presidio  Avenue 

San  Francisco,  California  91+118 


Gentlemen: 

Re:     Rerouting  #l8  Bus 

The  consensus  of  the  people  have  found  the  bus  stop  for  #l8  bus 
heading  south  on  Point  Lobos  at  i+STh  Avenue  very  inconvenient. 

Most  of  the  people  in  this  area  particularly  the  elderly  use  the 
,'/l3  bus  to  shop^  at  Safevjay  at  the  beach  and  Stonestov/n.     To  cross  ^ 
Point  Lobos  is  very  dangerous  because  of  the  great  aiaount  of  trafric 
and  cars  circling  from  El  Camino  Del  Mar  and  Clement  Sts.  into 
Point  Lobos  v;ithout  an  arterial  stop  proves  hazardous  since  the 
signal  does  not  allow  sufficient  time  to  cross  for  people  who 
walk  slowly.     The  f^ld  bus  runs  in  approximately  13  to  20  minute 
intervals  and  standing  on  that  corner  out  in  the  open  v;ith  no 
shelter  is  extremely  cold  from  the  fierce  ocean  winds  and  tiresome 
for  lack  of  benches. 

It  vjould  be  appreciated  if  the  #l8  heading  South  can  be  rerouted 
to  make  a  stop  at  the  waiting  station  at  i4.8th  Ave.  ana  Geary, 
as  it  did  before  —     a  safer  and  sheltered  location.  Fj.rtnsrmoi-e, 
it  v;ould  nal^e  it  easier  for  those  transferring  to  the  #38  bus. 

,;e,  the  undersign,  agree  V7ith  the  above  suggestion: 

Name  Address 


T/.  7 


7  . 
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2240  signatures 

A  PROPOSAL  TO  RETAIN  THE  PRESENT  ROUTE  OF  THE 
17X  PARKMERCED  EXPRESS  BUS 
Wednesday,  June  24,  198I 
My  name  Is  Reverend  Edward  L.  Peet  and  I  represent  the  Parkmercec 
Residents  Organization  comprised  of  ten  thousand  tenants  known  as  the 
Parkmerced  Residential  Community. 

My  presentation  will  take  five  minutes,  to  be  followed  by  three 
speakers    -  for  three  minutes  each. 

We  have  communicated  with  the  office  of  John  Sanger,  President 
of  the  Public  Utilities  Commission;  Richard  Sklar,  General  Manager 
of  the  P.U.C.;  Mayor  Dianne  Feinstein  and  various  members  of  the 
Municipal  Railway.  These  remarks  are  the  result  of  our  meetings. 

For  twenty-five  years,  since  August  26,  1956,  we  have  been 
served  by  the  17X  Parkmerced  Express  line  of  the  San  Francisco  Muni- 
cipal Railway. 

The  residents  of  this  community  are  literally  in  a  state  of 
shock  due  to  the  information  relating  to  the  discontinuance  of  the 


17X  Express.  Many  of  these  residents  are  full-time  employees  in  down 
town  San  Francisco.  Also,  a  good  percentage  of  the  residents  are 
elderly,  longtime  inhabitants  of  this  area,  who  are  in  desperate  need 
of  the  continued  operation  of  this  bus  line  for  their  various  activi- 
ties. The  elimination  of  this  mode  of  transportation  would  be  catas- 
trophic to  all  of  the  residents,  as  well  as  hundreds  of  other  persons 


1 


who  use  the  17X  bus,  from  several  points  in  the  south  end  of  the  cit; 

Contrary  to  some  opinions  we  are  indeed  a  viable  political  commun 
lty**ln  San  Francisco.  Our  record  bears  this  out. 


I 

1 

We  are  aware  that  there  are  proposals  for  alternate  routes,  and 
these  proposals  have  been  given  considerable  study  by  our  organization. 
However,  these  are  not  feasible  routes  of  travel  when  the  many  problems 
of  the  residents  are  taken  Into  account,  namely  the  routes  are  tlme-con- 

i Burning,  circuitous  In  nature,  and  very  difficult  to  those  with  health 

j problems  to  get  to  their  various  destinations. 

For  many,  this  would  In  all  probability  mean  a  change  of  shopping 
V  habits,  with  the  resultant  loss  of  business  to  the  downtown  shopping 

j  area. 

] 

We  suggest*   If  there  Is  a  cost  factor  Involved,  possibly  during 
the  hours  of  10  a.m.  to  3  p.m.,  the  number  of  trips  could  be  reduced 

f 

Ion  the  line  to  an  hourly  schedule.  Just  don't  eliminate  this  Important 

I  — ■  

I  link. 
I 

;  Though  we  do  not  represent  the  students  at  San  Francisco  State 

[University,  it  is  our  understanding  that  the  discontinuance  of  this 
jbus  would  seriously  affect  the  direct  means  of  transportation  for 
students  from  the  downtown  area.  The  transfer  point  for  the  Metro  "M" 
line.  Nineteenth  Avenue  and  Holloway  Avenue,  would  become  dangerously 
over-crowded,  particularly  during  school  hours. 

Our  organization  has  obtained  two  thousand,  two  hundred  and  forty 
signatures  from  residents  supporting  the  position  of  Parkmerced  Resl- 
j dents  Organization  and  we  have  bound  the  petition  into  this  proposal. 

i 

Thank  you. 
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74  signatures 


2115  -  39th  Avenue 

San  Francisco,   California  94116 

June  25,  1981 


Public  Utilities  Commission 
City  Hall 

San  Francisco,   California  94102 


Re:      72  BUS  LINE  EFFECTIVE  DECEMBER  1981 
Gentlemen : 

Attached  is  petition  protesting  the  elimination  of  the  72 
bus  line  during  the  daytime  hours  effective  December  1981. 

This  would  mean  that  riders  would  have  to  ride  downtown  on 
either  the  71  Noriega  bus  line  or  the  muni  metro.     The  71 
line  would  be  way  overcrowded  and  many  riders  do  not  wish 
to  ride  underground  and  should  not  be  forced  to  by  elimination 
of  the  72  line. 

For  some  riders,   including  myself,   a  little  longer  ride  in 
the  open,  without  the  constant  breadowns,   is  more  desirable 
than  riding  the  muni  metro. 

YOur  further  consideration  in  maintaining  the  72  during  the 
daytime  hours  will  be  very  much  appreciated. 


Very  truly  yours. 


Mavis  Nathan 


cc:  Mr.  Quentin  Kopp 

San  Francisco  Municipal  Railway 
Mayor  Dianne  Feinstein 
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2115  -  39th  Avenue 

San  Francisco    California  94116 

June  26,  1981 

Public  Utilities  Commission 
City  Hall 

San  Francisco,   California  94102 
Re:      PROPOSED  48  QUINTARA  BUS  LINE 


Gentlemen: 

This  letter  and  petition  are  submitted  on  behalf  of  my  neighbors 
on  39th  Avenue  and  vicinity. 

We  are  protesting  the  routing  of  the  48  Quintara  proposed  busline 
along  39th  Avenue  between  Quintara  and  Rivera  Streets.     This  block 
is  a  quiet     cul  de  sac  like  area  which  the  homeowners  wish  to  keep 
that  way.     We  do  not  want  the  noise,   smells  or  vibrations  caused 
by  a  busline. 

In  addition  we  feel  the  busline  would  not  be  used  by  people  in  our 
neighborhood  and  would  be  a  waste  of  money,  manpower  and  buspower 
that  could  better  be  used  elsewhere.       The  line  would  be  for  the 
benefit  of  the  Mission  and  other  areas,  not  for  the  Sunset. 

If  the  Muni  is  set  on  this  line  then  we  suggest  it  terminate  at 
West  Portal,  where  people  from  the  Mission  area  could  transfer  to 
the  L  car. 

Every  homeowner  on  39th  Avenue  between  Quintara  and  Rivera  Streets 
has  signed  this  petition  to  show  our  protest  and  we  hope  you  will 
reconsider  this  routing. 


Very  truly 


Mavis  Nathan 

On  behalf  of  the  Petitioners 


cc:     San  Francisco  Municipal  Railway 
Mayor  Dianne  Feinstein 
Supervisor  Quentin  Kopp 
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41  signatures 
June  29,  1981 


Dear  Richard  Sklar, 

In  regards  to  the  66  Quintara  Line.  I  think  it  is  a  mistake  to  change 
it  to  a  Shuttle  Line  full  time.  It  sho\ild  be  a  regiiLar  service  to  and  from 
downtown  between  6  to  9  AM  and  4  to  6  PM, 

People  who  get  on  the  bus  east  of  19th  Ave  and  up  on  the  hill  and  all 
the  way  down  to  9th  &  Judah  would  be  put  to  unnecessary  inconvience.  There 
are  20  to  25  people  filone  who  use  the  6:05  bus  now.    If  this  bus  stops  at  9th 
&  Judah,  thej'-  would  have  to  get  off  the  66  and  wait  for  a  N  or  6  to  continue 
downtown. 

What  happens  in  winter  time  and  rainy  season,  do  they  all  have  to  suffer 
and  stand  in  the  rain  and  wait  for  transportation? 

Many  people  bought  thier  homes  on  otr  near  this  line  because  of  the  good 
transportation. 


Yours,  truly, 

KJohn  Loosli 
717  Uwton  St. 
San  Francisco,  Ca,  9A122 


The  following  people  agree  with  me  to  keep  the  66  Quintara  running  to  and 
from  downtown  at  least  during  commute  hours  from  6  to  9  AM  and  4  to  6  PM 


1111'  1^  TJr 

7/7-  l^c^ton/  St  S  /^ 

i  Gil  -  itLu  Que- 
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REGARDING  PROPOSED  BUS  ROUTE  #29 

W«  th«  undersigned  object  to  having  this  bus  running  down  26th  Avenue 
between  Lake  Street  and  El  Camino  del  Mar»  serving  no  other  need  than  as  a 
turnaround. 

26th  Avenue  is  a  narrow  street,  comprised  of  one  family  dwellings,  many  with 

young  children.  This  would  definitely  be  unsafe. 

We  request  that  Route  29  continue  to  travel  north  on  2Sth  Avenue,  and  turn 
around  In  the  Presidio  at  the  Baker's  Beaich  Loop  which  would  entail  fust  a 
short  distance.  This  would  continue  to  serve  the  residents  of  the  dependent 
housing  In  the  Prestdk),  and  the  users  of  Baker's  Beech. 

The  end  of  the  line  would  be  a  covered  bus  stop,  at  a  transfer  point  with 
the  extended  #16  line. 

From  Fulton  Street  to  the  end  of  the  line  north  the  proposed  #29  duplicates 
the  service  the  current  #28  line,  end  maximum  value  would  be  gained  by 
continuing  to  serve  the^Presidio  housing  and  Baker's  Beach. 


'    ADDRESS:  PHONE: 


jti,^       ff^  •  v(r    A^c       7rv  -  7//*/ 

n-  7  3  /-/ 


31   l(.t^    C^-        Itrl-  a  If 


